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Please complete this form in BLOCK letters and return it by fax to 3544 1879, or by email to
form@hgc.com.hk, or by post to "HGC Global Communications Limited - Service
Termination Follow-Up Team" at P.O. Box 33, Tsuen Wan Post Office, Hong Kong. Please
keep a copy for future reference.

O AEARXUBRBHFSIZERE  BFRIEBFN "BLEFERREKILRBEER" -
To facilitate the processing of your service termination request, please ensure that your
"Registered Customer Information and Service Termination Information" are filled in.

O FFARMEL—EABTZRMEA ML LRI BHE -
Service termination notification period should be at least one month but not more than 2
months.

EREFEH (FBLLEHIAR) Registered Customer Information (in block letters)
EF#4 Customer Name:
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HithH4£EE9%EE Other Contact Tel. No.:
B #XBE UL Correspondence E-mail Address:
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LILIRER (GBUUEH#IER) Service Termination Information (in block letters)

ERE I ZBRTE BRAS SRS KIERRIS B

Service Requested For Termination: Service/ Circuit No.(s):  Service Termination Date:
xR EEARE

L' Home Broadband Service
B RIAR

U powerCom Broadband Service

SEREERXEEFERFES
[J Home Broadband And Residential
Telephone Line Service Bundle

% F%F Customer Signature H# Date
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Be vigilant against fraudulent HGC Broadband calls and verify caller’s identity
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MEFEETSER  FHEER -

Amid the recent spate of phone scams in Hong Kong, cases of fraudulent practice where
individuals pretended to be staff of HGC Broadband, called customers and aimed to spur
them to other telecoms operators, are not uncommon. Those individuals are alleged to have
provided wrong information on service renewal, and harassed or threatened users with
strong language. All this has caused adverse impacts on the reputation of HGC Broadband.
We take the fraudulent cases very seriously and have reported them to the police.

HGC Broadband hereby urges customers to guard against deception and be vigilant against
fraudulent calls claiming to be made by or on behalf of HGC Broadband’s staff. All sales
calls made via our authorised telesales channels feature a caller display. Staff of HGC
Broadband are also happy to provide full names, staff IDs or contact telephone numbers as
identification codes upon a customer’s request. When in doubt, please jot down names and
phone numbers of suspicious callers and verify their identities by calling HGC
Customer Services Hotline on 1223.

For any suspicious call, please report to the police.

MEFAEH » EREBHGCIREE AR S 24471223 ° For enquiry, please call our HGC Customer Services Hotline 1223.




